This lack of problem-solving performance was compensated for by ritualistic behaviours. He spent a great deal of time behaving in a manner which was intended to give an appearance of analysing his prior work performance. However, he never really learned anything from this ritual, and often would admit that the only reason he did this review was because his employer required it of him. However, at other times when the suggestion was made that he do this review differently, he would dogmatically assert that the way he presently did it was the right way, and should be rigorously adhered to because this was the way his employer wanted it to be done.
We watched him actually carry out his work. Our observations revealed first of all that he had considerable difficulty in isolating what was the problem to be solved. He was likely to state problems in overly general ways, such that they were not really capable of solutions. Secondly, even when he finally arrived at a statement of what the problem was, shortly thereafter he would often reverse himself and offer a contradictory statement of the problem. Often he would seem to forget what the initial problem was and give evidence of &dquo;flight of ideas&dquo;.
In summary, it took him an overly long time to arrive at his evaluation of the problem.
One would hope that this protracted appraisal was perhaps due to the fact that he was thinking through his plan for attacking the problem, and that this would soon be evident. However, usually this was not the case, for his plans for dealing with the problem seemed to be somewhat independent of what the particular problem was. Typically, he chose one of two ways of dealing with the problem. Either he himself was going to try to fix it or not. If he was going to try to fix it himself, he would then spend considerable time determining where the work would be done. However, once that decision was made, it seemed to be unrelated to how he was going to fix it.
We problems he has which need to be solved, instead of in terms of his illness, will provide a partially new nomenclature for describing psychiatric conditions. Instead of a patient being vaguely defined as a &dquo;schizophrenic, simple reaction&dquo;, he will be a person whose problems might include : (1) an inability to maintain sustained attention in problem-solving, (2) an inability to relate with effect appropriate to the interpersonal circumstances, (3) an inability to form close interpersonal relationships, and (4) an inability to sustain continued employment.
Each of these problems is reasonably clearly defined and delineated. And each provides a focus for intervention.
It will be noted that this problem list has two by-products: (1) 
